LOatania
Takaful

Terms & Condition for Aiman Bank Credit Shield Scheme

PRE-AMBLE TO TAKAFUL CERTIFICATE

This Certificate is made between Watania Family Takaful
PJSC (the "Company") and Ajman Bank PIJSC (the

"Certificate holder").

Watania Family Takaful PJSC is a company acting subject to
the rules and principles Shari’ah, as a Wakeel (Agent) for
the Participant to manage the Takaful operations for a
fixed Wakala Fee and investing their funds (Takaful Fund)
as a Mudarib against pre-agreed share in the actual profit

of the investment.

To ensure compliance with the rules and principles of
Shari’ah, the Company has appointed a Internal Shari’ah
Supervision Committee for reviewing and vetting of all the

Company's operations.

By entering into this Contract the Participant(s) appoints
the Company as Wakeel for the management of the
Takaful operations and as Mudarib for the purpose of
(Takaful

investing the net Contributions Fund) in

accordance with the rules and principles of Shari’ah.

The Participant shall donate part or all of each
Contribution into a co-operative Takaful Fund for the
Benefit of the Participant. The Company shall compensate
the Beneficiary out of the Takaful Fund for losses and
damages sustained according to the terms, conditions and

exceptions set forth in this Contract.

On an annual basis the Company shall perform the Surplus
Calculation. In the event there is Surplus, the Company in
its sole discretion shall distribute such Surplus to the
eligible Participant as advised by the Internal Shari’ah

Supervision Committee.

If there is an overall deficit in the Takaful Fund, the

Company may finance such a loss on an interest free (Qard
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Hassan) basis to the Takaful Fund with full recourse to the

Takaful Fund.

The Significance of the Preamble:

This preamble shall be an integral part of this Contract, the
Contract shall be construed, and its scope shall be
determined in the light of this preamble, the preamble will
complete the provisions of this Contract.

Important Definitions for Takaful

Benefit(s) means the claim payable under the scope of this

Contract In respect of Death, Permanent Total
Disablement, and Critical Iliness
Beneficiary means the beneficiary entitled to the Benefits

according to this Contract.

Company/Takaful Company means Watania Family
Takaful PJSC which runs Takaful operations as a Wakeel for
the Participant against the agreed / determined Wakala
Fee and invest the Contribution as Mudarib against the pre

agreed share in the actual profit of the investment.

Contribution means the amount paid by the Certificate

holder as a donation (Tabarru’a) to the Takaful fund.

Coverage/Cover means the scope of Takaful coverage

pursuant to this Contract.

Covered means covered under the coverage pursuant to

this Contract.

Coverage Amount means the maximum amount of Benefit
and/or limit mentioned in this Contract in relation to a

Covered Benefit hereunder.

Covered Person means the person(s) entitled for Coverage
according to this Certificate, namely the Credit Cardholder
and/or Cardholder's Dependents to whom the Benefits

under this Cover shall apply.

Internal Shari’ah Supervision Committee means a

committee of renowned independent Shari’ah scholars
Watania Takaful Family P.J.5.C., Registration Noe. 1936532,
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engaged by the Company to advise and provide guidance

on Shari’ah related matters.

Mudarabah means a contract between two parties

whereby one of them (Rabbul Mal; Participant)
contributes a certain amount of capital (the Mudarabah
Capital; Contributions) and the other (Mudarib; Company)
deploys its expertise in managing the Mudarabah Capital
(Contributions). The Mudarib will invest the amount of
Mudarabah Capital and as such the profit will be shared
between them

according to a pre-agreed profit

distribution ratio.

Mudarib's Share means the Company's share in the
Mudarabah investment returns, as defined in the Schedule

or as declared in the Company's branches.

Certificate holder/Participant/ Bank means Ajman Bank
PJSC, holder of this Certificate with certain rights and
obligations as provided for under this Certificate and who

contributes the Contribution.

Certificate/Contract means this Certificate based on the
principles of Shari’ah, particularly Takaful principles,
including any schedules, subsequent terms, conditions,
tables, exclusions, endorsements and application form (if

any).

Schedule means the schedule or the certificate containing
the fees to be charged by the Company to the Certificate
holder (out of the Contributions) and any other particulars

related to this Contract.

Shari’ah means the Islamic rules and principles of Shari’ah as
interpreted by the Internal Shari’ah Supervision Committee

(1SSC) .

Surplus means the net sum arrived at after performing the

Surplus Calculation

Surplus Calculation means the calculation performed by
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the Company in order to determine whether a Surplus
exists in the Takaful fund, as performed under guidance of

the Internal Shari’ah Supervision Committee

Takaful Fund means the segregated total sum of the
Contributions managed on Takaful basis by the Company,
as Wakeel, and invested by the Company, as Mudarib out

of which the Coverage related Benefits are paid.

Wakala (Agency Contract) means an agreement between
two parties whereby one of them (Principal; Participant)
appoints the other (Wakeel, Company) to manage and
operate Takaful operations on the Participant(s)' behalf.
The Wakeel is entitled to a specific Wakala Fee, be it a lump

sum or an agreed percentage of the Contributions.

Wakala Fee means the Wakala Fee deducted by the
Company from the Contributions that is defined in the
schedule, which is subject to change by the Company at the
commencement of each new Fiscal Year, as will be

published in the Company's branches.

CERTIFICATE SPECIFIC DEFINITIONS

For the purpose of this Takaful Certificate, following
definitions shall apply unless the context otherwise
requires:

Capitalized terms used in this Schedule have the meaning
as set forth below.

Any other capitalized terms used in this Schedule which are
not specifically defined in this Schedule but defined and/or
referred to in the Certificate Schedule shall have the
In the Certificate Schedule attached

meaning given

hereto."

For the purposes of this Contract, the following definitions

shall apply unless the context otherwise requires:

Accident means where the bodily injury is caused solely
and directly by external violent means, is unexpected,

unforeseeable and not attributable to the Cardholder's
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intentional self-injury or suicide.

Cardmember/Cardholder means a Primary Account holder
of the Credit Card Facility with the Bank who has not
unsubscribed to the benefits under this Certificate and has
not been disqualified by the provisions of this Certificate to

be eligible to receive the Benefits under this Certificate.

Card(s) means Credit Card or Debit Card (Master/Visa card)

of the Covered Person issued by Card Issuer within UAE.

Card Issuer means the financial entity who has issued

Card(s) In the name of the Covered Person.

Close Relative means mother, father, sister, brother, wife,
husband, daughter, son, grandparent, grandchild, parent-
in-law, son-in-law, daughter-in-law, sister-in-law, brother-
in-law, niece, nephew, stepparent, stepchild, step sister,
step brother, foster child, legal guardian, next of kin,

fiancé/fiancée

Commencement Date means the date the Cardholder is
enrolled for this Certificate by the Bank or the date of
Inception of this Certificate whichever is later.

Credit means the credit or other form of financial
accommodation provided by the Bank to the Cardholder

under the Credit Card Facility.

Credit Card Facility means the Bank's Card Facility
including Additional / Supplementary Cards which have
been nominated as the facilities to which the Benefits

under this Certificate is to apply.

Date of Event means any one of the following:

a. In respect of Death, the date of Death, resulting
from an accident or illness happening after the
Commencement Date and during the Certificate
period.

b. In respect of Permanent Total Disablement, the

WWatania Takaful Farmily P.J.5.C.. Registration No. 1936532,
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date of recognition of Permanent Total
Disablement by a competent authority, resulting
from an accident or Iliness
happening/manifesting after the Commencement

Date and during the Certificate period.

Death means death due to injury or illness.

Eligible Account means Visa/Master Credit Card Account
issued by the Bank for which benefits under this Certificate

shall apply as per the provisions of the Bank.

lliness means a disease or sickness first occurring after the

Commencement Date.

Indebtedness means the total amount outstanding in the
Credit Card Facility as on the Date of Event but excluding
any Credit facility availed after the Date of Event subject to

a maximum of the Cardholder's credit limit.

Injury means bodily injury resulting from an Accident

occurring after the Commencement Date.

Certificate holder /Participant / Bank means Ajman Bank,
P.O Box 7770 as mentioned in the Schedule of this

Certificate

Minimum Payment Due means the 'Minimum Payment
Due' mentioned in the Credit Card billing statement issued

for the period covering the Date of Event.

Permanent Total Disablement means either of the below
as a result of the Injury or illness arising out of a cause not
specifically excluded under this Certificate:

a. Permanent Loss of sight of both eyes.

b. Physical severance/amputation of two limbs

c. Complete and Permanent Paralysis

d. Totally Disabled and the Cardholder is rendered
unable to earn income in any occupation, trade or

profession for which the Cardholder could

reasonably be expected to be suited through

Watania Takaful Family P.J.S.C., Registration Mo. 1936532,
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education, training or experience Provided that
the disability shall be for a period of six
consecutive months and that the Company is
satisfied that the Cardholder will be so rendered
indefinitely: However this time limit shall not

apply to cases of physical severance/amputation

of limbs.

Pre-existing Condition means illness, disease or sickness
occurring or manifesting prior to the Commencement
Date, for which advice or treatment was sought or
obtained from a medical practitioner, chiropractor,
naturopath, or any other practitioner of a similar kind
twelve months the

within immediately prior to

Commencement Date.

CERTIFICATE CONDITIONS

1. The Cardholder/Bank shall furnish the Company with
any information the Company may require (including
details of the state of health) in respect of the
Cardholder for the benefits hereunder. Prior to

acceptance, the Company may, at its sole discretion,

require the Cardholder to undergo a medical
examination by a legally qualified medical
practitioner in the manner the Company deems

required or fit.

2. The benefits under this Certificate shall be extended
only to Primary Cardholders and not to an additional
or supplementary Cardholder.

3.  No Benefits shall be paid in respect of a Cardholder
who attains the Maximum Coverage Age specified in
the schedule of this Certificate (at which time that

Cardholder shall cease to be covered).

4. The Company hereby agrees to bear the contribution
to its account during the first 2 months from the
Commencement Date. This Certificate shall continue

to benefit the Cardholder, subject to the terms and

Watania Takaful Family P.J.S.C., Registration Mo. 1936532,
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conditions herein, unless the Cardholder specifically
expresses his intention not to be covered and

benefited.

Notwithstanding anything contained herein to the
contrary the benefits under this Certificate in respect
of the Cardholder shall terminate upon the happening
of any one or more of the following:

a. Cancellation of the Cardholder's Credit Card
Facility. However, the cancellation of cover
shall be effective only from the 90th day of
cancellation of the respective Credit Card

Facility.

b. the Cardholder having attained the Maximum
Coverage Age specified in the schedule of this

Certificate

c. the Cardholder's Death or Permanent Total

Disablement.

d. the Cardholder becomes a defaulter for a
period of 90 days. However, this Certificate
will be automatically reinstated once the

Cardholder has paid his dues.

e. Cancellation of the benefits under this
Certificate by the Bank or the Cardholder at
any time in accordance with the terms and
conditions of this Certificate.

The Schedule forms part of this Certificate and the
expression "this Certificate" or "Certificate" wherever
used in this contract shall read as including the
Schedule and any attached Sections, specifications,

Endorsements or Exclusions.

The observance by the Covered Person of the terms

of this Certificate and the truth of the statements and
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10.

11.

the answers by the Covered Person in the proposal
and other material information provided by the
Covered Person stall be condition precedent to any
liability of the Company. If tie circumstances in which
the Certificate was entered into are materially altered
without the written consent of the Company, the

Certificate shall become null and void.

If any claim under this Certificate is in any way
fraudulent or unfounded, all benefits under this
Certificate shall be forfeited in respect of the

particular card member.

It is hereby noted and agreed that the Bank shall
provide a monthly listing within 15 days from the end
of each month in electronic format (Microsoft Excel
Spreadsheet or Microsoft Access Database or any
other format that can be easily convertible to above
mentioned formats) containing the following
Information in respect of the Cardholders:

a. Card Account Number

b. Card Issue Date

c. Date of birth

d. Outstanding Amount as at the end of month

It is hereby noted and agreed that either party may
cancel this Certificate by giving 3 months written

notice to that effect.

It is hereby noted and agreed that this Certificate is
valid for one year from the commencement date
unless otherwise agreed upon, shall be automatically
renewed for a further period of one year on each
anniversary. Notwithstanding, either party may, after
the first anniversary of this Certificate, terminate this
Certificate by way of at least three months' written

notice. to the other party.
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12. GOVERNING LAW

i This Agreement and any dispute or claim
arising out of or in connection with it or its
subject matter, Interpretation, formation,
performance, existence, validity, nullification,
invalidation or termination (including non-
contractual disputes or claims) ("Disputes")
shall be governed by and construed in
accordance with the law of the United Arab
Emirates.

ii.  Any Dispute arising out of this Agreement shall
be settled, in the first instance; If possible, by
amicable negotiations within 21 days as of the
date of notice by either party to the other of
the occurrence of such dispute.

iii. In the event that the Parties fail to resolve
matters pursuant to Clause | above, all
Disputes shall be referred to and settled
exclusively by the courts of United Arab

Emirates.

13. The maximum cumulative amount of Benefits
payable under this Certificate for any one person shall
not exceed the amount stated in the schedule of this
Certificate irrespective of the number of policies in
force or the number of Credit Card Facilities in respect
of which the Cardholder has obtained a similar

benefit as provided under this Certificate.

14. ELIGIBILITY CONDITIONS

e The Cardholder must meet the eligibility criteria

stipulated by the Bank to become a Cardholder.

e The Cardholder shall be within the age criteria

specified In the Schedule of this Certificate.
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SCOPE OF COVER - Section 1 & 2

Subject to the terms and conditions provided in this
Certificate the Company shall Indemnity the Bank/Covered
Person as hereinafter provided:

SECTION 1- DEATH BENEFIT

In the event of the death of a Cardholder due to injury or
illness arising out of a cause not specifically excluded under
this Certificate after the Commencement Date and during
the Certificate period, the Company shall, subject to the
limit(s) specified under the Schedule of this Certificate,
Indemnify the Bank with an amount of the Cardholder's

indebtedness as on the Date of the Event.

SECTION 2- PERMANENT TOTAL DISABLEMENT
BENEFIT(PTD)

In the event of the Permanent Total Disablement of a

Cardholder due to injury or illness arising out of a cause not
specifically excluded under this Certificate after the
Commencement Date and during the Certificate period,
the Company shall, subject to the limit(s) specified under
the Schedule of this Certificate, Indemnify the Bank with an
amount of the Cardholder's indebtedness as on the Date of

the Event.

EXCLUSIONS APPLICABLE TO SECTIONS 1 & 2

1. The Benefits under this Certificate shall not be
payable to the Cardholder where the Cardholder
has received or has applied to receive a similar
benefit covering the same interest under any
other product or Certificate in respect of the
period for which the indemnity under this
Certificate shall apply.

2. No Benefits under this Certificate shall be payable
in respect Death & PTD benefit of a Cardholder
where the Event giving rise to a claim under this

Certificate occurs as a result of:
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Death by suicide within 12 months of the
commencement date.
lllness occurring within 30 days of the
commencement date.
Any deliberate self-inflicted injury and/or
self-medication

(without a  proper

prescription from a legally recognized
medical practitioner).

The effects or complications arising from
pregnancy.

Any accident occurring on or in or about
any aircraft other than an aircraft in which
the Cardholder

was travelling as a

Bonafede passenger, and which s
operated by a licensed commercial or
chartered airline.

Nuclear radiation, nuclear fission, nuclear

fusion and/or radioactive contamination

Riot, civil commotion, strikes and war

(whether war be declared or not),

rebellion, insurrection, resurrection,
popular rising, usurped power, terrorism
The influence of alcohol or drugs other
than proper use of drugs prescribed by a
legally qualified medical practitioner but
this exclusion shall not apply to Death
arising out of the above reason.

Due to chronic lliness / condition but this
exclusion shall not apply to Death resulting
from chronic illness/condition.

lliness due to pre-existing condition but
this exclusion shall not apply in respect of
Death occurring after a continuous period
of 6 months from the Commencement
Date in the

respect of particular

Cardholder. However, this exclusion is

applicable only if the Company Is able to

substantiate 'pre- existing condition’
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within 1 month from the date of

submission of all required claims
documentation to the Company.

e  Acquired Immune Deficiency Syndrome
(AIDS), AIDS related Complex (ARC) as
defined by the World Health Organization
from time to time; or the presence of the
Human Immunodeficiency Virus (HIV) as

revealed by the positive HIV anti-body or

HIV test.
° Participation in or training for any
dangerous or hazardous sport or

competition or riding or driving in any form
of race or competition.

Claims Procedure

Upon happening of an event giving rise to a claim under

this Certificate, the Cardholder/Cardholder's Legal
Representatives/Covered Person shall follow the following
procedure:
1. Give immediate written notice to the Company but
not later than —
e 90 days from the Date of Event for Sections
1&2
2. The Bank or the Cardholder or the Cardholder's legal
personal representative shall complete the standard
claim form issued by the Company and produced at
no cost to the Company with such evidence to
substantiate the claim to the satisfaction of the
Company as the Company may reasonably require.
Claim documents shall be submitted as soon as
possible but not later than -
e 180 days from the Date of Event for Sections
1&2
3. The Cardholder or the Cardholder's legal personal

representative or the Bank shall submit the following

documents:
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for Death Claims

aLibg

gl cillay lats Logd

i. Death certificate slagl ol -1

ii. Postmortem report (wherever legally required) (Gigsls Gollas o) 13)) Lol amy Lo yuyas -2

iii. Police report (if death was due to an accident) (Sol> oty ool s 13)) Aoy il o35 -3

iv. Medical report from an authorized medical cuws bais paridd po Gyild 4 Bias gb Lules 0 @b a5 -4
practitioner with detailed diagnosis and cause of 3 z3es L5l aill Cdl S5 aue wie 35,4l dadls 13] 3Ly
death if required by the Company when the actual Loyl 5L 4
cause of death is not clearly mentioned in the
death certificate.

v. Copy of passport with valid visa page (in case of /(cuaslsdl > 8) Slashl dylus 541 2859 po sl Sl (oo Akwd -5
Expatriates)/ National Identity Card (in case of {onblsll Al §) Auibog 25 2Ly
Nationals)

vi. Credit Card outstanding statement as at date of sl s G Aslasdl 28l ) e Aamrall UL Gl 288 -6
event

vii. Any other documents may be required to ALl oY Bgllae oS5 08 6,51 Glig ol -7

substantiate the claim.

for Permanent Total Disablement Claims

1l S0 seall coldllnes Glat, Lesd

i. Disability certificate from an authorized medical  28LeY Ul> euuatd Ggild 4y yinn @b (ojlos (30 Byobio Wlel Bl -1
practitioner to assess — disability

ii. Police report (if disability is due to an accident) (B3l oy small Brgus Ul §) Abyadl pupas -2

iii. Medical report from an authorized medical Jiais paridd po Bgils 44 Bias gb poles (10 sobo @b a5 -3
practitioner with detailed diagnosis, cause of (Szs 0)) Lauall Sldall Jeolity sall caus
disability and details of treatment given (if any)

iv. Copy of passport with valid visa page (In case of =/ (casdlodl > 3) Slasdl &)l 81 48,59 a0 jaundl Slo> (0 dud -4
Expatriates)/ National Identity Card (in case of {onblsll Al §) 2uibog 25 2k,
Nationals)

v. Credit Card outstanding statement as at date of . &uxdl &)l @8saadl a2 aslea¥l Bl climtuws olus 248 -5
event

vi. Any other documents may be required to Al LY agllas 3T 3Ly T -6

substantiate the claim.

All papers as indicated above may be required to be J] ol @l clls 8y el L) HLall GlLgdl 3K ¢a Ll slago] by 1

produced in original (other than those Surrendered to the e l) 2L Byl L5 e 3azeil) (olba )
authorities or Employer) for verification before the final

settlement of claim.
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Section 3 Critical lliness (Cl)

In the event of a Cardholder being diagnosed with one or
more of the Critical illnesses covered hereunder and arising
out of a cause not specifically excluded under this
Certificate, after the Commencement Date and during the
Certificate period, the Company shall indemnify the
Covered Bank the actual outstanding balance amount
including accrued profit as at the date of event subject to a
maximum of 100% of the credit limit and subject to an
overall cap of AED 100,000/- per Cardholder.

Provided that:

a. The Card member has survived for one month
after the diagnosis of any of the Critical illnesses
defined.

b. Waiting Period: No amount shall be payable under
this Certificate in respect of a critical illness
condition diagnosed within a period of 120 days

after the Commencement date.

1. Under "Certificate Specific Definitions" the

following are included:

Critical lllness means any of the following:
1. First Heart Attack: -

Death of portion of the heart muscle as a result of
inadequate cardiac blood supply to the relevant area. This
diagnosis must be supported by three or more of the
following five criteria, which are consistent with a new
heart attacks.

a. History of typical chest pain

b. Diagnostic elevation of cardiac enzymes CK
MB; and

c. New electrocardiogram (ECG) changes

proving infarction.

d. Diagnostic elevation of Troponin (T or |)
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e. Left Ventricular ejection fraction less than
50% measured three months or more after

the event.

2. Stroke: -

A cerebrovascular incident including infraction of brain
tissue, cerebral and subarachnoid hemorrhage, cerebral
embolism and cerebral thrombosis. This diagnosis must be
supported by all of the following conditions.

e Evidence of permanent neurological damage
confirmed by a neurologist at least 6 weeks
after the event; and

e Findings on magnetic Resonance Imaging,
Computerized Tomography, or other reliable
imaging techniques consistent with the
diagnosis of a new stroke.

The following are excluded:
e Transient Ischemic Attacks:

e Brain, damage due to an Injury, infection,

vasculitis, and inflammatory disease.

e Vascular disease affecting the eye or optic
nerve; and

e Ischemic disorders of the vestibular system.
3. Kidney failure (end-stage renal disease)

End-state renal disease presented as chronic irreversible
failure of both kidneys to function, as a result of which
either regular renal dialysis (hemodialysis or peritoneal
dialysis) is instituted, or renal transplantation is carried
out. The diagnosis has to be confirmed by a specialist.

4. Coronary artery bypass surgery

The actual undergoing of open chest surgery for the
correction of one or more coronary arteries, which are
narrowed or blocked, by coronary artery bypass graft
(CABG). The surgery must have been proven to be
necessary by means of coronary angiography and
realization of the surgery has to be confirmed by a
specialist.
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Excluded are:
e Angioplasty
e Any other intra-arterial procedures

e Key-hole surgery

5. Major Cancers: -

A malignant tumor characterized by the uncontrolled
growth and spread of malignant cells with invasion and
destruction of normal tissue. This diagnosis must be
supported by histological evidence of malignancy and
confirmed by an oncologist or pathologist.

The following are excluded:

1. Tumors showing the malignant changes of

carcinoma-in-situ  and tumors which are

histologically described as pre-malignant or

non-invasive, including, but not limited to:

Carcinoma-in- Situ of the Breasts, Cervical
Dysplasia CIN-1, CIN-2 and CIN-3

2.  Hyperkeratosis, basal cell and squamous skin
cancers, and melanomas of less than 1.5mm
Breslow thickness, or less than Clark Level 3,
unless there is evidence of metastases.

3. Prostate cancers histologically described as
TNM Classification Tla or Tlb or Prostate
cancers of another equivalent or lesser

classification, TINOMO Papillary micro carcinoma

of the Thyroid less than 1 cm in diameter,

Papillary micro-carcinoma of the Bladder, and

Chronic Lymphocytic Leukemia less than RAI

Stage 3; and

4.  All tumors in the presence of HIV infection.

6. Major Organ/ Bone Marrow Transplantation
The receipt of a transplant of:

e Human bone marrow using hematopoietic

stem cells preceded by total ablation; or
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e One of the following human organs: heart,
lung, liver, kidney pancreas that resulted
from irreversible end stage failure of the
relevant organ.

The transplantation of any other organs; parts of organs
tissues or cells is excluded.

7. Multiple Sclerosis

The definite occurrence of Multiple Sclerosis: The diagnosis

must be supported by all of the following:

e Investigations which unequivocally confirm

the diagnosis to be Multiple Sclerosis

e  Multiple neurological deficits which occurred
over a continuous period of at least six (6)
months and

e Well-documented history of exacerbations
and remissions of said symptoms or

neurological deficits.

Other causes of neurological damage such as SLE and HIV

are excluded.

Date of Event means

g. Inrespect of Critical lliness, the date of diagnosis
of Critical Illness by a competent authority
resulting from an Accident or Iliness happening
/manifesting on or after the Commencement
Date and during the Certificate period.

Waiting Period means the period during which the
coverage under the Certificate does not apply and the

Cardholder cannot lodge a claim under the Certificate.

Exclusions for Critical lliness (Cl)

No Benefits under this Certificate shall be payable for
Critical lliness where the event-giving rise to a claim under
this Certificate occurs as a result of:

e  Covered Critical lllness occurring within 120 days

of the Commencement Date. -
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e Due to chronicillness / condition
e lliness due to Pre-Existing condition.

e Any other exclusion mentioned in the General

Exclusions.

5. Under "CLAIMS PROCEDURE" the following are

included:
1. Giving immediate written notice to the Company but
not later than:
e (I Claims -60 days from date of diagnosis of

Critical lliness

2.  The Bank or the Cardholder or the Cardholder's legal
personal representative/s shall complete the
standard claim form issued by the Company and
produced at no cost to the Company with such
evidence to substantiate the claim to the satisfaction
of the Company as the Company may reasonably
require. Claim documents shall be submitted as soon
as possible but not later than:

e Cl Claims - 180 days from date of diagnosis of

Critical lliness

3. The Cardholder or the Cardholder's legal personal
representative or the Bank shall submit the following

documents:

For Critical lliness Claims

e Maedical report from an authorized medical
practitioner diagnosing critical illness.

e Copy of passport (with valid residence visa
page for expatriates) or national identity
certificate (UAE Nationals only)

e Any other documents may be required to

substantiate the claim.

Watania Takaful Family P.L.S.C., Registration No. 1936532,

aLibg

Baye Apgoyo Al / o0 Bl
RSO 839290 dumyo Ul> e p?l.zll ool

Aslall slebiliadl Lple gshais gy31 el

SoldUall ool " iy s o Lo (rosins oy

St ¥ Buke Ogune §AS, A1 ) (5598 slak] ekt

ool sl Gauidd s o Bliae Ayl (o el oLl U5, 60

Al aigilall roaseddl dilios of 28l Jolo ol Biall (e g
093 ysall ) Leoaaasy A5, 40 oyams gl Zuwaliall ULl ¢ 3908
Locusg 35,801 ooy Loy adlall LSy 2ol As¥) Coley 44K
e (Saa iy 8l @ ALl 3y @ads cm - Jsdae JShy ullas

U3 3ol ¥

ool pardd woli (e Blael dxdl (sl cldlal iy, 180

=l

(eaaS d‘ﬂall 3? L_:’}JLEJ‘ ‘é\a_"x,&.n dicey Bl Jol> le oy

AN @l

-5

Bolet ol (Lpadlold Aeetlly 2o B3 48 39 p) youad! 3192 010 o900

(oasled! ool yal) &adlly) Aaboy s

ALl Y Lgllae 0985 15 6,51 @by

1936532 (spladll Uoul ab) g e uh Llls)l J8sil ddos SBOOWATANIA (9282642)

Insurance Authority Registration No. 078, PO Box 488832, Dubai, UAE Sanioll Auaall Slodl - _sa . ABB83 A6 e OFB uolll Alas L6 Al f8)  www.owatania.ae

Jebal Ali | Abu Dhabi | Sharjah | Deira

S lAasiLadl | bl | e Jas



LOatania
Takaful

CERTIFICATE SCHEDULE

The Certificate specification Schedule forms part of this
Contract and the expression "this Contract" or "Contract"
wherever used in this contract shall read as including the
Schedule and any attached sections, specifications,

endorsements or exclusions.

Capitalized terms used in this Certificate Schedule have the
meaning as set forth below. Any other capitalized terms
used in this Certificate Schedule which are not specifically
defined in this Certificate Schedule but defined in the
Second Schedule shall have the meaning given in the

Second Schedule attached hereto.”

lda" Ghle of oy cadall lia oye Tty ¥ 1252 Balidd) clisolse mbe Sy

o pludl gy Bl Jodd Ll waadl e § consiul Lel "aaall” of "zl

K 5\.53)4: Ol bidi! 5i KX YN 5i QLn.;ab.A

S o) aingll lall Baleadl oda Gxle 3 pipe oy 538U Sl iall o

Slalell 3xlo |_\A$va.p.ch_m:u3ﬁa Slzlbhymse &_ﬁi a9 J> ij b Lo

oo Ll 058y <G @l & Leaapad 059 085 < 3=l

lia @ Ldsyad @iy of 092

Soleadl sds 33,01 G 3lll @ sasdl gl

TAKAFUL CERTIFICATE: AJMAN BANK -
CREDIT SHIELD TAKAFUL SCHEME

Oleze Cyian - JAKH FLais¥l gyl aliyy 1 J5IS5 Bl

it Li NS Lozl Lyl 8IS cneled) Alase Ansell & g3
Type of Plan| : Group Credit Life Takaful Plan sl e plozell PEC W &5
j Had! el
Name of | Ajman Bank olame ciyns FEAY N
Participant
Certificate | : GCS/CER/005/104/2024/0001 GCS/CER/005/104/2024/0001 sl o2
Number
sy W 992024 g5Ls 16 i
Certificate | : 16th May 2024 and every year thereafter 4oy A K @5 » : &S
Lyl
Anniversary AL
Basis of | Group Credit Takaful cover for Credit |oe8mball gles¥l asla plonl) Jlas¥l S cpalll 2asy ol
Card issued by the Watania Takaful to onlasll s o b olome Cdyume edlaad J31S5 duibog 35,4 / adaiall
Cover / I
the eligible customers of Ajman Bank.
Scope
Certificate | : 16/05/2024 to 15/05/2025 on Loss #5389 (olul e 2025/05/15 75,5 J) 2024/05/16 5,5 (59 : Baledd! 75
. . Byl
date occurring basis
i i 1531) Blaseld diealsd) a8LLI Y
Benefits Life benefits (Mandatory) “ (15 8 - Wise ‘1_1 : o
(subject to being same for the past 5 (oWl el lgiadl slae (e 2l sS5 ol Gay)
&> miad] ol (e %100 toladll (o cae ((H3L3g0 @
years) ali100 elziy Wi e caBlal ey Gy 8yluased) zols
e Death Any Cause: 100% outstanding ol Jol> S (a8l umS o
balance as at date of loss limited to 378 - B gl e 20 ol Bal oy @I ST sl @
5y Lucsell sl g somiad| o 31 00 %100 1 216 izl
card limit with a maximum of AED |~ . e . w x_w i
ool uxS @2y a1 100 Haleny W e A8l axy Ga,y
100K per cardholder. Al Jols JSI
e Permanent & Total disability due to Els G iadl dpm 1l (10 %100 Az yxl (ala¥) @
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accident and  sickness  Any
Occupation Definition - 6 months
deferred period: 100% outstanding
balance as at date of loss limited to
card limit with a maximum of AED
100K per cardholder.

e Critical lllness: 100% outstanding
balance as at date of loss limited to

card limit with a maximum of AED

o0 all 100 39lemzy Wi e ABla ) aey Gy 5yl
Al Jel> JST sabl uxS

100K per cardholder.
Sum | Outstanding card balance Al Bl apey | Aol Jo
Covered
Effective ;| Provided the customers fulfills the |Je Js¥1 dssatdl cdyum 3yl (oo Bliie! Joaall b Auasill muas : Ol gyl
eligibility conditions and underwriting G OIS Aoy 45,4 Olame dyiae Juf 00 0 sl sl i)
Date of _ st 1 SIS ol Bl ey Gy ¢ Jagotll 3503 el
Cover requirements, cover shall become Y Sllnzay Zula¥) Ly o Slaall dsices o] Aot
effective on the first disbursement date
of the financing as advised by AJMAN
BANK to Watania Takaful until expiry of
the financing period subject to renewal
of the master Takaful Certificate.
General | Minimum age: 18 years old Gle 18 :opadd Gia¥l usll ‘ Loyl
diti Maximum entry age: 64 years old Ble 64:all ] (92331 =] Aaladl
Conditions lile 65 :audaszll ¢yl (oad¥l al
Maximum coverage age: 65 years old ol 0 381 sl sl sl s Lned ] ksl e (2L
Members not within the age limits are
excluded from cover
Card Limits: | : Min Card Limit: AED 1,000/- Max Card | 100,000 :48lsl} 0891zl -/ea)s 1,000 :48la 1) oY1 ol 29
ard Limits: | : : .
Limit: AED 100,000/ 3 @dlbl
Free C | AED 100,000/- up to age 65 le 65 ¢y G pys 100,000 il us
ree Cover | : B N I
o Acceptance of any cover exceeding this | =535 sslas pakd gl ol dhell la lass i 53 asl=l)
Limit — Alal spumt) Jgide @l pamal ppns Alell Adasall oyl 1 ]
. amount or any life who has attained the I
Section 1 Adaal
stated maximum age for Free Cover is
subject to  satisfactory  medical
underwriting
Territorial | Worldwide, 24 hours, subject to Basmill dpall Shledl § 2y Loyl Aela 24 (el P VE) (S
L. residence in UAE
Limit
Claims | The Takaful Operator shall be notified as e 39 ¢ Sen g g ruly B Cnalall Jidio D) g ‘ Sla)
oo pad Balaall LAl Eigas oo gy (60) cniee M5 Jlgo¥| aldiat

Notification

soon as possible, but in any event within

sixty (60) days of the occurrence of

‘55 .‘5).';2“ SLILl &g (e gy (90) (roaud M5 (A p=e
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Critical illness claims and within ninety oo a3zl sl e I Las Y1 o3y @] oildllae (61 sl o
(90) days of the occurrence of other el )
claims. Under any circumstances, the
Takaful Operator will not be liable to
admit or pay any claims that are not
reported within the listed number of
days of the occurrence.
Notice of Subject to 3 months’ notice prior to bl sLil deyls LB T 230 dsoe sladl Ga LY lad)
otice o :
. expiry date.
Cancellation
Conditi Cover ceases when the credit card of the AL Lol 2Lexs¥! 28U lad) e 3dasll Cadgry Logyadl
onditions T . <]
member is canceled. Il S small 9l/ elagll Adllan o5 e Adaiill Cades
O 58 a3l Blladl Jal> foly e dudasall a8y
Cover ceases after death and/or TPD el
claim. a5 90 5L aaul e Aol ll ol alies e Bybasall Cadgry
Cover ceases when the cardholder | &4t sl s Ol sme Gludllaszs J) Lalal Salddl Ly
EENAVETES MY
reaches the maximum coverage age.
geag Jal> JSJ 0,5 100,000 11 eadl — Bglastll gles (oo (vad¥] el
Cover ceases if the Cardholder becomes EEIN
a defaulter for a period of 90 days. The 228,01 Balall Aelual Liag p8lill milasyad
- . . bl § ogladll usy
certificate  will  automatically be -
lajlidiwly ole |3zl 3948 iy
reinstated once the member pays his Assllall Slaglall puer wial (yo Lags %k ciay ULl o]
dues. L_J.;ay‘ EAW‘M&AjquéP?le&abJajfﬁ‘
&L
Maximum sum covered — section 1: AED ot
100,000/- per cardholder.
Definitions of benefits as per Certificate
wording attached.
Claims cooperation clause
Sanction Limitation and Exclusion Clause
The payment of claims will be 30 days
after receiving all the required
information.
Other terms and conditions as per
original certificate wording attached
Exclusions | : War, Civil War Terrorism & other &3 Bl Sbolelly lasyls el Cymelly oyl ‘ R
political Risks Jaladl Lol Aoeluly Tumslsilly 2usleasSlly B ggill Jlsll
Nuclear, Chemical, Biological and Mass .
REES
Destruction Risks el el G 11 of Hlas¥ ] Agloma (oo Haz Ll ALY
Injury caused by nuclear fission, nuclear Llae dise 5 3like 0]
laiel ‘5‘2' LS5, 3?5.4‘441‘ Jid o 0gslall ALl di
fusion, or radioactive contamination. ) T ) . . N
loelad ao 38150 Lo Dy p8laatl ol JoxSUI nils s 54841
Attempted suicide or self-inflicted injury RSPV [N
T (e 53T UK (6 of Blall (£1,adl oslaladl of 2gdl AN
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whilst sane or insane. e 53l L pody &1 olladl oy 85y Bgzell Dl
Any breach of the law by the Member or Aasd P o 5l Le e 0lale 35,4 P 0 sall o
. My sl
any assault provoked by him. S sl s 51 s Ayl 51 By 6] § oyl 51 ALY
Being under the influence of alcohol or ALl of Gl JEAT (a2 6T (§ 3oL
drugs other than in accordance with the | =bese 9 2om=dl Sldeadl gl ell) coms gy 2l il ol § 2S,LALI
d ¢ d d | 3T Cdad| ;.Lﬁlujiju_‘bhé_ﬂ‘ CLI;L,EL%-L v'a).aiﬂji)é_'x_“
irections of a registered medica . .
& bl e golais G alulell of clymazll (e g95 (g1 pliseiw
practitioner. lew ol 2459 A
Aviation, gliding or any other form of ERES[PIE AP RENPETESROUE It ET-IRgp FEPRES]
. . e sl sl 13) W] (ol yell ol Lunmall of Adaall byl o Y]
flight other than as a fare paying )
passenger of a recognized airline or s s O il 5l bl Lis ey 08 (ol 36 51 Lo ]
charter service. Las (6 13) utsd s of ipeled) 2baaall 4y 3 Boleo e
L . o 8ol Aelyo d ouma 98 LS 6,30 Lols of dale olelifiw! &
Participation in, or training for, any Pl Goime st os ° ‘5
EFEN(EAPAY
hazardous sport or competition or riding
or driving in any form of race or
competition.
Involvement in any underwater
activities, offshore, rig operations, oil &
gas production risk exposure, mining
operations, use of any kind of explosives,
cyber risk, and political risk.
Serving in any capacity for any Navy,
Army, or Air force.
Mental or nervous illness or disease,
unless confined to a sanatorium.
Any disease or medical impairment from
which the covered was suffering or had a
serious past history at the
commencement of the cover or his date
of entry if later.
Any other general or particular
exclusions as specified in the Original
Certificate Wording attached.
Law and : This Takaful agreement shall be A yall eyl s (lgat AW SIS cnalal) 2uBLas! ayns ) Ggslall
L governed by the laws of UAE in which the LeaSLal 0555 QB (el e 313l alad
Jurisdiction Lezsar Laiy g1 6 3 Eall Jilaall joliazsY ERNIP
Takaful Operator is located whose e
dulnal
Courts shall have jurisdiction in any
dispute arising hereunder.
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